














ABOUT THE ROLE
COMMUNITY

WORKER
SOCIAL

WORKER

SUPPORT AND 
PERSONAL 

CARER

VOLUNTEER

QUALIFICATION Degree Three year degree in community/ 
human services or a specialised field

Four year Bachelor of 
Social Work, two year 
Master of Social Work

NO NO

Diploma Diploma in Community Services or 
in a specialised field

NO NO NO

Mandatory practical 
fieldwork 

YES/minimum 400 hours YES/1000 hours NO NO

Certificate NO NO YES Available

On the job training NO NO YES YES

TYPICAL ROLES Case management YES YES NO NO

Assessment YES YES NO NO

Counselling YES YES NO YES

Team management YES YES NO YES

Project management YES YES NO YES

Referrals YES YES NO YES

Advocacy YES YES NO YES

Senior 
management 

YES YES NO NO

Crisis support and 
intervention

YES YES NO NO

Personal care and 
support

NO NO YES NO

PRACTICE FIELDS Disability services YES YES YES YES

Aged care YES YES YES YES

Family and children’s 
services

YES YES NO NO

Child protection YES YES NO NO

Youth YES YES YES YES

Alcohol and other drugs YES YES YES YES

Community development YES YES NO NO

Mental health YES YES YES YES

Family violence YES YES NO NO

EMPLOYERS Government YES YES YES YES

For profit YES YES YES NO

Not for profit YES YES YES YES

Private practice YES YES YES NO

Clinical services NO YES NO NO

AVERAGE PAY $50,000 - $100,000+ $60,000 - $100,000+ >$53,000 Unpaid

PROFESSIONAL 
ASSOCIATION

Australian Community Workers 
Association

Australian Association 
of Social Workers

Not 
applicable

Not 
applicable


