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AUSTRALIAN COMMUNITY
WORKERS ASSOCIATION

Change of Address Policy for Skills Assessment applications

ACWA posts assessment outcomes for Skills Assessment applications by registered mail. On a regular basis the mail
is returned or not received by an applicant due to a change in postal address. Any person who has lodged their
assessment with ACWA, changes their postal address and does not contact ACWA to provide a current address
before assessment outcomes are posted will attract a fee of $20 for postage and administration. This fee will be
required in order to post the assessment outcomes to the applicant at the new address.
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